FAQ No. 01796

Sound Blaster Cinema

Affected Model: All

@ What should | do if Sound Blaster Cinema (SBC) stops working after upgrading to
Windows 10?

E Find your notebook and refer to the corresponding guide to solve the problem.

GS60 2QD
GS60 2QE |. Update the latest version of BIOS to use
GS702QD Nahimic.
GS70 2QE
GS30 2M
GE60 2QD
GE60 2QE
GE702QD
GE70 2QE ll. Update the latest version of audio driver to
GT722QD use Nahimic.
GT72 2QE
GT80 2QC
GT80 2QD
GT80 2QE
Other Models lll. Re-install Sound Blaster Cinema (SBC)

o Only MSI notebook with NVIDIA 900M Graphics supports Nahimic even if the pre-installed
sound effect software is Sound Blaster Cinema (SBC).

o Exception: Belowed notebooks only support Sound Blaster Cinema (SBC).

GT60 2QD Dominator / GT60 2QD Dominator 3K Edition / GT60 2QE Dominator Pro 4K
Edition / GT60 2QD Dominator 4K Edition / GT70 2QD Dominator / GT70 Dominator Pro
Dragon Edition / GT70 Dominator Dragon Edition.
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I.  Update the latest version of BIOS to use Nahimic:

A. Uninstall audio driver and SBC from your notebook. (FAQ)
B. Update BIOS to the latest version from your notebook download page.

C. Install the latest version of audio driver and Nahimic from your notebook
download page.

GS602QD 6.0.1.7482 or later Undate the latest
ate the lates
GS60 2QF | 6.0.1.7482 or later P
version of BIOS to use
GS702QD 6.0.1.7503 or later .
Nahimic.
GS70 2QE 6.0.1.7503 or later

Update the latest version of audio driver to use Nahimic:

A. Uninstall audio driver and SBC from your notebook. (FAQ)

B. Install the latest version of audio driver and Nahimic from your notebook

download page.

GS30 2M 6.0.1.7496 or later

GE60 2QD 6.0.1.7427 or later

GE60 2QE 6.0.1.7427 or later

GE702QD 6.0.1.7427 or later Undate the latest
GE702QE | 6.0.1.7427 or later paatethe fates

version of audio driver
GT722QD 6.0.1.7534 or later ..
to use Nahimic.

GT72 2QE 6.0.1.7534 or later

GT80 2QC 6.0.1.7503 or later

GT80 2QD 6.0.1.7503 or later

GT80 2QE 6.0.1.7503 or later

. Re-install Sound Blaster Cinema (SBC):

A. Unistall the pre-installed version of SBC and audio driver. (FAQ)

B. Re-install the latest version of SBC and audio driver from your notebook

Windows 8.1 download page.
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© \indows 10 will automatically override the MSI audio driver via Windows Update. If SBC
stops working after Windows Update install new audio driver, you might need to uninstall and
hide the driver update from Windows Update and then install the MSI audio driver.

C. If SBC can’t work properly with the correct version of SBC and audio driver,
please try to perform SBC in compatibility mode for Windows 8.

1. Open “File Explorer” and access to the location below.

This PC -> Disk (C:) -> Programs Files (x86) -> Creative -> Sound Blaster
Cinema -> Sound Blaster Cinema

2. Right click on the “SBCinema.exe” and select “Properties”.

audzero Open

CTAudEp.dll G Run as administrator

| ] CTAudEp.rsc Troubleshoot compatibility

CTGetPdtdll Run with graphics processor >
] CTLdRsRrsc Pin to Start

CTLoadRs.dll Pin to taskbar

@ CTSUAppu Restore previous versions

CTSUSDKu.dll

CTsuUtiLdIl sendto ’
EQSpectrumAnalyzer.dll Cut

HookWndU.dIl Copy

HWAboutU.dll

) Create shortcut
Interop.CtSndCr.dll

MalLgcy.dll W Delete

"] SBAboutbff ® Rename

V' SBCinema Properties

2= SBCinema 8/16/2013 3:59 PM  Applicatiol

7 enricamnn mre i Crad mnan 44,44 A& Falat N lu Fall o

3. Select “Windows 8” in the “Compatibility mode” drop down menu under
“Compatibility”, and click on “Apply”.
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&2 SBCinema Properties %

Generall Compatibility § Security Details Previous Versions

Ifthis program isn'tworking correctly on this version of Windows, try
running the compatibility troubleshooter.

| Run compatibility troubleshooter |

How do | choose comgatibilig seﬁings manuallx?

Compatibility mode

Run this program in compatibility mode for:

Windows 8 w

Windows 95
Windows 98 | Windows Me
Windows XP (Service Pack 2)
Windows XP (Service Pack 3)
Windows Vista

Windows Vista (Service Pack 1)
Windows Vista (Service Pack 2)
Windows 7

e e e e T T e S e e

[ JRunthis program as an administrator

E;Change settings for all users

OK Cancel Apply

4. Run SBC.

If SBC still can’t work, please follow the steps below to solve the problem.
® Delete the file “SBCiname.exe.configure” from software folder.
1. Perform “File Explorer” and access to the location below.

This PC -> Disk (C:) -> Programs Files (x86) -> Creative -> Sound Blaster
Cinema -> Sound Blaster Cinema

2. Delete “SBCiname.exe.configure”
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| = | Sound Blaster Cinema m} X
Home Share View v o
« v P « Creative > Sound Blaster Cinema » Sound Blaster Cinema ~ U Search Sound Blaster Cinema @
~
Program Files -~ Name Date modified Type Size ~
Program Files (x86) [ CIsuutLan 5/24/2U119:49 PM  Application extens... 264 KB
. EQSpectrumAnalyzer.dil 10/31/2012 11:15..  Application extens... 30KB
AGEIA Technologies
i HookWndU.dll 3/28/2012 1:.05 PM Application extens... 807 KB
Boot Configure HWAboutU.dll 3/28/2012 1:.05 PM Application extens... 231 KB
Cisco Interop.CtSndCr.dil 7/11/2012 741 PM  Application extens.. 40 KB
Common Files MalLgcy.dil 4/27/2012 1029 A..  Application extens.. 217 KB
Creative D SBAbout.bff T/13/2012 949 AM  BFF File 37KB
Shared Files v SBCinema 7/26/2012 5:33 PM dat files 1KB
Sound Blaster Cinema = = —— =
APOIM D SBCinema.exe.config 5/11/2012 11:41 A.. CONFIG File 1KB
2 i ramen T i

Sound Blaster Cinema

Crimael inke

1item selected 123 bytes

35 items

v Swinfo

9/27/2012 2:00 PM

dat files

3. Restart your notebook and run SBC.
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