FAQ No. 01751

@ How to use Windows 10 recovery function?

m Before you start please note:

® Backup all your personal files and programs.
® Keep the AC adapter plugged during the whole recovery process.

® Do NOT modify (move or delete) any system files or clean the system disk.

Here is the step by step to access Windows 10 recovery function:

I. Click Windows icon in the lower-left corner of the desktop.

Il. Click “Settings”

lll. Click “Update & Security”

IV. Click “Recovery”

V. In Recovery tab, you can choose what kind of recovery method you want to do. If
the running Windows 10 was upgraded from Windows 7/8/8.1 and you want to
go back to the original OS, please refer to Table 1: Go back to Windows 7/8.1 or

otherwise, please go to Table 2: Reset Windows 10.

P.S. Besides “Reset this PC,” you will find one of the options “Go back to Windows 7/8.1” or

“Restore to factory state” depending on what you’ve chosen to keep when upgrading

Windows 10.

£03  UPDATE & SECURITY
Windows Update
Windows Defender

Backup

Reset this PC

If your PC isn’t running well, resetting it might help. This lets you
choose to keep your files or remove them, and then reinstalls
Windows.

Get started

| Recovery I

Activation

For developers

—| Go back to Windows 8.1

This option is only available for a month after you upgrade to
Windows 10.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC's firmware settings, change Windows startup settings, or
restore Windows from a system image. This will restart your PC.

Restart now
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Table 1: Go back to Windows 7/8.1

Original OS What to keep while upgrade | Go back to Windows 7/8.1"* Restore to factory state
Keep personal files, apps, and
Windows settings O (Windows 7) X2
Windows 7
Keep personal files only
Keep Nothing X X2

Windows 8/8.1

Keep personal files, apps, and
Windows settings

Keep personal files only

O (Windows 8/8.1)

O (Windows 8/8.1)

Keep Nothing

X

O (Windows 8/8.1)

"1: “Go back to Windows 7/8.1”: This option would disappear if it has been over 31 days since you upgraded to

Windows 10.

*2; “Restore to factory state” is only available on Windows 10 upgraded from MS| pre-installed Windows 8 or 8.1.

Table 2: Reset Windows 10

Reset™
Original OS
Keep my files Remove Everything
Windows 7 0 (0]
Windows 8/8.1 0 (]
Windows 10 (0] 0

*L: If you choose “Reset”, and you will get an updated Windows 10 if you have accessed Windows update after

upgrading to Windows 10.

Notice: If you have created the recovery media with “MSI BurnRecovery” before, you can also use

the recovery media to do the system restore. Find the system restore guide here: FAQ and Video

Tutorial.
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http://www.msi.com/faq/nb-1695.html
https://www.youtube.com/watch?v=ArvWkGG_yu8
https://www.youtube.com/watch?v=ArvWkGG_yu8

A. “Go back to Windows 7/8.1”

1. Select “Go back to Windows 7/8.1”

@ UPDATE & SECURITY
Windows Update

Windows Defender

Backup

Recovery

Activation

For developers

Reset this PC

If your PC isn't running well, resetting it might help. This lets you
choose to keep your files or remove them, and then reinstalls
Windows.

Get started

Go back to Windows 8.1

This option is only available for a month after you upgrade to
Windows 10.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC's firmware settings, change Windows startup settings, or
restore Windows from a system image. This will restart your PC.

Restart now

& Settings

93 UPDATE & SECURITY
Windows Update

Windows Defender

Backup

Recovery

Activation

For developers

[ Find a setting

Reset this PC

If your PC isn't running wel, resetting it might help. This lets you
choose to keep your files or remove them, and then reinstalls
Windows.

Get started

Go back to Windows 7

This option is only available for a month after you upgrade to
Windows 10.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
Windows startup settings, or restore Windows from a system
image. This will restart your PC.

Restart now

2. Choose a reason and click “Next”

a

re you going back?

. My apps or devices don’'t work on Windows 10

. Windows 8.1 seemed easier to use

. Windows 8.1 seemed faster

. Windows 8.1 seemed more reliable

Tell us more

If you're up for troubleshooting, contact support.

3. Click “Next”

What

you need to know

This might take a while and you won't be able to use your PC until it's done. Leave your PC
plugged in and turned on.

After going back:

= You'll have to reinstall some programs.

= You'll lose any changes made to settings after the upgrade to Windows 10.

Are yi

files backed up? This shouldn't affect them, but it's best to be prepared.

4. Click “Next”
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Don't get locked out

If you used a password to sign in to Windows 7, make sure you know It.

You won't be able to sign in without it.

5. Click “Go back to Windows 7/8.1” to return back to pre-upgrade OS

Thanks for trying Windows 10

If you end up missing improved search, security, and startup, come back to Windows 10
anytime.

B. “Restore factory settings”
1. Select “Reset this PC”

53 UPDATE & SECURITY

Windows Update

Reset this PC

PO D e If your PC isn't running well, resetting it might help. This lets you

choose to keep your files or remove them, and then reinstalls

Backup Windows.
Get started

Recovery

Activation

Go back to Windows 8.1
For devel
or developers This option is only available for a month after you upgrade to
Windows 10.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC's firmware settings, change Windows startup settings, or
restore Windows from a system image. This will restart your PC.

Restart now

2. Select “Restore factory settings”
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Choose an option

Keep my files
Removes apps and settings, but keeps your personal files

Remove everything
Removes all of your personal files, apps, and settings.

Restore factory settings
Removes your personal files, apps, and settings, and reinstalls the version of Windows that came on
this PC.

3. Choose to reset the drive that Windows is installed on or All drives.

(© Your PC has more than one drive

Do you want to remove all files from all drives?

nly the drive where Windows is installed
All drives

Show me the list of drives that will be a

Just remove my files
This is quicker, but less secure. Use this if you're keeping the PC.

Remove files and clean the drive
This might take a few hours, but will make it harder for someone to recover your removed files.
Use this if you're recycling the PC.

5. Click “Restore” to get your original OS.

(© Ready to restore

Restoring factory settings will:

+ Remove all the personal files and user accounts on this PC

- Remove all apps and programs that didn‘t come with this PC
+ Change settings back to their defaults

+ Reinstall the version of Windows that came with this PC

This will take a while and your PC will restart.
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C. “Reset this PC” for Windows 10
1. Select “Keep my files” or “Remove everything”

Choose an option

Keep my files
Removes apps and settings, but keeps your personal files.

Remove everything
Removes all of your personal files, apps, and settings.

Restore factory settings
Removes your personal files, apps, and settings, and reinstalls the version of Windows that came on
this PC

Cancel

2. If you choose “Keep my files”, and you will see the list of apps which will be
uninstalled as a part of reset process. Click “Next”

(© Your apps will be removed

Many apps can be reinstalled from the Store, but the following apps will need to be
reinstalled from the web or installation discs. This list will be saved to the desktop after
you reset this PC.

Adobe Reader X (11.0.03)

Battery Calibration

BumRecovery

CyberLink YouCam

Dragon Gaming Center

ETDWare PS/2-X64 11.13.7.5_WHQL
Firebird SQL Server - MAGIX Edition

3. Choose to reset the drive that Windows is installed on or All drives

(® Do you want to clean the drives, too?

Just remove my
This is quicker, re. Use this 1 € keeping the PC.

4. Choose whether you want to clean the drives
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(© Do you want to clean the drives, too?

Just remove my files

This might
rernoved fil

5. Click “Reset”

(© Ready to reset this PC

Resetting will remove:

= All the personal files and user accounts on tt

= Any apps and programs that didn’t come with this PC
= Any changes made to settings

This will take a while and your PC will restart.

A. Remove everything
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(® Ready to reset this PC

Resetting will:

= Remove all apps and programs that didn’t come with this PC
= Change settings back to their defaults

= Reinstall Windows without removing your personal files

This will take a while and your PC will restart.

B. Keep my files




