FAQ No. 01735

[How to] MSI True Color Installation Guide

This guide only applies to True Color supported models.

How to identify True Color Notebook?

Please check the specification under the Overview page of your Notebook model:
https.//www.msi.com/Laptops

If it is True Color supported, you can find True Color feature introduction under your
Notebook model Overview page; if no such introduction exists, then the Notebook is
none True Color series.
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If you want to know True Color version update history, please refer to: [Release Notes]|
True Color
For other issues, please refer to: [Troubleshooting] True Color Troubleshooting Guide
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How to clean install True Color

For user who has common True Color error or fail to run True Color program, please
uninstall old True Color program by Windows control panel, and install the latest
version from “Utility” download page of your MSI Notebook model website.

1. Uninstall True Color

If your system is not MSI preinstalled Windows, and it is the first time to install True
Color, you can just refer to the step 3.

If your system is MSI preinstalled Windows and has bundled True Color program,
please uninstall old version.

Here is how to find the settings in Windows 10.

Right click on Windows "Start" logo, click on "Control Panel" => Programs =>Uninstall
a program, find True Color, and click “Uninstall”.

3 Programs and Features - | X

&« v 4 7 * Control Panel » Programs *» Programs and Features v O | Search Programs and Features @

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or
off Organize 7 Uninstall = - @
Name y Publisher ~

B Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.17  Microsoft Corporation
Iﬁ%lMicrosoft Visual C++ 2013 Redistributable (x64) - 12.0.30501  Microsoft Corporation
R%Microsol‘t Visual C++ 2013 Redistributable (x86) - 12.0.30501  Microsoft Corporation
j}%Microso& Visual C++ 2015 Redistributable (x64) - 14.0.23026  Microsoft Corporation
Iﬁ%}Microsoft Visual C++ 2015 Redistributable (x86) - 14.0.23026  Microsoft Corporation

LaIMSI Social Media Collection Mirro-Star Internatinnal Co 1 td
{&d MS| True Color Portrait Displays, Inc.
B MSXML 4.0 SP3 Parser Microsott Corporation
& Norton Online Backup Symantec Corporation
% Norton Security Symantec Corporation
E NVIDIA 3D Vision Driver 368.79 NVIDIA Corporation
NVIDIA GeForce Experience 2.11.3.5 NVIDIA Corporation
E NVIDIA Graphics Driver 368.79 NVIDIA Corporation
E NVIDIA HD Audio Driver 1.3.34.15 NVIDIA Corporation
E NVIDIA PhysX System Software 9.16.0318 NVIDIA Corporation
I?%Qualcomm Atheros Bluetooth Installer (64) Qualcomm Atheros v
< >

i Portrait Displays, Inc. Product version:  1.6.3.005
Help link: http://support.portrait.com/
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2. Delete the hidden folder

(1). Open File explorer.

(2). Click on (C:).

(3). Click on View.

(4). Check the Hidden items to show all hidden files.
(5)

(6)

(7)

. Click on “ProgramData”.
. Click on “Portrait Displays”.
. Delete the whole “TrueColor” folder in it.
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3. Install True Color

(1). Download the latest MSI True Color installer from your notebook product
download page on MSI official website.

https://www.msi.com/Laptops

(2). Save and extract the MSI True Color installer package.

A

T

(3). Double click on “Install.exe” to start the installation.
*Before installing True Color, make sure to remove all external display connections.

g = Application Tools
“ Home Share View Manage
N » Install TrueColor20150324
ame Jate modified

P Eavorites Name Date modified
B Desktop Export 6/24/2015 2:21 A
& Downloads 5. Install 3/5/2015 6:12 PI
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(4). Click “Yes” to restart the system to complete the installtion.

{ . You must restart your system for configuration.
@Y Click Yes to restart now or No if you plan to manually restart later.
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