FAQNo. 01933

| need to power ON Windows 10 twice to enter Windows
Affected Model: Windows 10

EAfter | upgrade to Windows 10, every time | power ON system, it will autoshut
down, and | need to power ON system again to successfully boot into Windows.

mPIease disable Windows Fast Boot.

On older hardware system, it is not 100% compatible with Windows 10, andsome
devices can’t be recognized well under fast boot mode, please try to disable Fast
Boot to avoid the boot problem.

1. Right click on the Windows Start icon. Find Control Panel and click onit to
enter.
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Mobility Center

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)
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Control Panel
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Search

Run

Shut down or sign out
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2. Click on Hardware and Sound.

[E5 Control Panel

1 [EZ > Control Panel

Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with File
Backup and Restore (Windows 7)

Find and fix problems

Network and Internet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options

Hardware and Sound
View devices and printers

View by:

User Accounts

3 OChange account type
History

Appearance and Personalization
Change the theme
Adjust screen resolution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats
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Ease of Access

Add a device
Adjust commonly used md

Hardware an

hardware, ch.
Programs

Uninstall a program

more.

Add or remove printers and other

play CDs automatically, conserve
power, update device drivers, and

d Sound Let Windows suggest settings

Optimize visual display
ange system sounds,
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Category ¥

|Search Control Panel

3. Click on the “Change what the power button do” under “Power Options”

% Hardware and Sound

“ = « 1 % » Control Panel » Hardware and Sound »

Control Panel Home . .
./ Devices and Printers

L Add a device | Advanced printer setup
Change Windows To Go startup options

b

System and Security
MNetwork and Internet

o Hardware and Sound Auto Play
Change default settings for media or devices
Programs
User Accounts Sound

Adjust system volume | Change system sof

Appearance and

Mouse GDe\riceManager

Play CDs or ether media automatically

unds | Manage audio devices

Personalization

Power Options

Clock, Language, and Region Change battery settings

Change what the power buttons do

Require a password when
Adjust screen brightness

Ease of Access

Display
Make text and other items larger or smaller
How to correct menitor flicker (refresh rate)

Windows Mobility Center
Adjust commonly used mobility settings

g ®es

Intel® Rapid Storage Technology
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Realtek HD Audio Manager

e computer sleeps

Adjust screen resolution
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Search Control Panel
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4. Click “Change settings that are currentlyunavailable”

Q Systern Settings

« - 4 3 » Control Panel » Hardware and Sound > Power Options » System Settings v | O Search Control Panel

Define power buttons and turn on password protection

Choose the power settings that yeu want for your computer. The changes you make to the settings on this

Lo L

I 9 Change settings that are currently unavailable I

Power and sleep buttons and lid settings

j On battery A9 Pluggedin
Q When | press the power button:  Sleep ~ Sleep w
@ ‘When | press the sleep button: Sleep ~ Sleep ~

& When | close the lid: Sleep ~ Sleep ~

Password protection on wakeup

Require a password (recommended)
When your computer wakes from sleep, no one can access your data without entering the correct
password to unlock the computer. Create or change your user account password

Don't require a password
When your computer wakes from sleep, anyone can access your data because the computer isn't
locked.

Shutdown settings

Turn on fast startup (recommended)

Save changes Cancel

5. Uncheck “Turn on fast startup (recommended)”. Save changes and restart
system to finish the setting.

& System Settings

« S @ + Control Panel » Hardware and Sound » Power Options # System Settings v @ Search Control Panel

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.

Power and sleep buttons and lid settings

j On battery 49 Pluggedin
@ When | press the power button: | Sleep v Sleep e

@ When | press the sleep button: Sleep ~ Sleep ~

& When | close the lid: Sleep ~ | Sleep v

Password protection on wakeup

() Require a password (recommended)
When your computer wakes from sleep, no one can access your data without entering the correct
password to unlock the computer. Create or change vour user account password

(® Don't require a password
When your computer wakes from sleep, anyone can access your data because the computer isn't

locked.

Shutdown settings

[JiTurn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learn Maore

Sleep

Show in Power menu.
[JHibernate

Show in Power menu.

Lock

Show in account picture menu,

Save changes Cancel
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