
Standard  
Redemption Process 



Step 1 : G o to MSI Member Center 

Click the icon 



Step 2 : Register/Login to MSI account 

1. Select your preferred language 

2. Create account by filling in a member 

form or with your Facebook / Google 

account 
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Step 3 : Start to register a product 
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1. Select “MY PRODUCT” 

2. Click “ + Product Registration” 



Step 4 : Select a product line 

Select the product line that your product belongs to 



Fill in the Serial Number of Monitor 

You can also learn how 
to identify the Serial 
Number by clicking here! 

Step 5 : Enter Serial Number 



Step 6 : Select the promotion you want to redeem 

1. Select “PROMOTIONS” 

2. Click the promotion icon that you want to redeem 
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Step 7 : Understand the terms and Conditions 

Please read the terms carefully 

To successfully redeem the bundle, 

Your agreement is required 



STEAM Wallet Code will be sent to 
your MSI account E-mail and 
SteelSeries Qck Prism to the address 
you provided here 
 

Scroll down and fill in the blank 

Please double check the information 

you provided are correct  

Step 8 : Provide information for giveaway shipment 



Step 9 : Provide invoice to verify your purchase 

Photo and scan are acceptable. 

Please make sure the invoice is  recognizable and includes 

vendors’ name, registered product model name  and  invoice  

date.  Otherwise, the redemption process may be stalled. 

 

If you have registered a product, system will  

automatically show which product you can 

use for promotion  redemption, and click 

“Redeem”. 

Upload your Invoice, and fill in Invoice Number 

Example of Invoice 
please refer to next page 
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ABC PC BUILD 
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Example of Invoice 

Please make sure your uploaded invoice 

includes the following information 

1. Shops' / Vendors’ Name 

2. Invoice / Purchase Date 

3. Model Name 



Get your prize! 

After the approval, please allow at least 2-4 

weeks shipping time for SteelSeries Prism 

(Customs Clearance or other shipment issues 

are not included), and 2 weeks for Steam 

Wallet Code to your MSI account Email 




